11]] JOB POSTING

Hoat Rank

Position: Heat Bank & Client Services Coordinator
Location: Haliburton County

Contract: Permanent

Hours: Winter: 35 hrs / wk; Summer: 18-22 hrs / wk
Wage: $23 to 26 per hour

About Central Food Network

Central Food Network is a multi-service charity working to eliminate food, heat & hydro insecurity
in the Highlands. Our programs share food and warmth, assist our community and create
opportunities for people impacted by poverty. We envision a Haliburton County where everyone
has enough to eat and sufficient home energy to live comfortably.

Position Role

The Client Services & Heat Bank Coordinator leads the day-to-day coordination and leadership
of the Heat Bank program while providing direct, client-centred support. The role combines
program coordination, client services (including intake and advocacy), volunteer coordination,
community outreach and relationship-building with partners and supporters.

Key Responsibilities (condensed)

e Coordinate day-to-day Heat Bank program activities and lead projects that support
program goals and service improvements.

e Provide client intake, assessment, case management, follow-up, advocacy, referrals and
application assistance for Heat Bank, including OESP, LEAP and CVITP services.

e Assess client needs, make grant recommendations, and escalate cases when required.

e Respond to program inquiries and maintain accurate, confidential client records and
statistics.

e Coordinate, schedule, support, and recognize Heat Bank and CVITP volunteers. Assist
with volunteer recruitment, onboarding and database management.

e Serve as point of contact for firewood donation offers

e Maintain accurate and confidential client, volunteer, program, inventory and financial
records and prepare program statistics and reports.

e Communicate with community partners, service providers and other stakeholders.

e Participate in community outreach and events.

e Support safe, inclusive, and respectful service delivery.




Qualifications

e Diploma or Degree in Social Services or Human Services or a related field
e 2 vyears Non-profit or social service experience

e Experience with project/program coordination, volunteer coordination or community
programming considered an asset

e Deep understanding of poverty and barriers faced by low-income households

e Strong communication, organization, problem-solving and relationship-building skills
e Strong computer skills, including Microsoft Office and Google platforms.

e Ability to work independently and collaboratively

e Commitment to confidentiality and privacy

e Ability to provide a satisfactory Vulnerable Sector Check

e Valid Class G driver's license or access to independent transportation is required

Equal Opportunity & Accommodation

Central Food Network is proud to be an equal opportunity employer and we are committed to
providing an inclusive work environment that respects and celebrates diversity. We welcome
applications from people of all backgrounds, including those with lived experience of poverty,
food-insecurity and/or energy-insecurity.

We do not discriminate based on race, ancestry, ethnic origin, citizenship, creed, religion, sex,
sexual orientation, gender identity or expression, age, marital or family status, disability or any
other characteristic protected by law in Ontario.

We are committed to providing accommodations for people with disabilities. If you require any
accommodations during the application or interview process, please call 705-448-9711 or
email: info@centralfoodnetwork.org

Application Process

Applications are being accepted until 09:00 a.m. on Wednesday, September 9, 2026.

Full job description is available at: https://www.centralfoodnetwork.org/joinus

Please email your cover letter and resume to tina@centralfoodnetwork.org.

We thank all applicants; only those selected for an interview will be contacted.






